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As required by the Governor Holcomb’s May 1 Executive Order 20-26 “Roadmap to Reopen Indiana for Hoosiers, 

Businesses and State Government,” following are the measures specific to Advocacy Links business operations. 

Advocacy Links employees have always conducted business “remotely” from their home offices.  Employees never 

have, nor will they in the future, conduct business operations directly with consumers in their home office.  Prior 

to the “Stay at Home” order imposed in March 2020, Case Managers were required to have “in person” home 

visits and meetings at a location most convenient for the consumer/guardian.  In most situations, these in person 

contacts were completed in the home of the consumer or in their location of day time activities.  Since the 

implementation of the “Stay at Home” order, the oversight agency (Developmental Disability Rehabilitation 

Services) implemented temporary flexibilities to follow social distancing guidelines and executive orders which 

allowed for all home visits and meetings to be conducted virtually through a secure connection. 

While Governor Holcomb has announced his 5 stage plan for encouraging businesses to get back on track while 

promoting guidance to protect the most vulnerable populations, Advocacy Links will be following all guidance 

provided by DDRS related to the required case management functions.  The population we serve has a high 

concentration on highly vulnerable people who often don’t understand the importance of social distancing, hand 

washing hygiene, etc.   

As of May 11, 2020, and until different guidance is provided by DDRS, all Advocacy Links employees will continue 

to complete all work tasks from their home offices.  This will ensure they are working in an environment that 

prevents the exposure or spread of the disease in addition to being free from recognized hazards that are likely to 

cause death or physical harm, as outlined by IOSHA Standards.  In doing so, health screenings and Personal 

Protective Equipment are not necessary for completing their required job functions.  As with all Hoosiers, all 

Advocacy Links employees are encouraged to practice thorough and frequent hand washing and/or use of hand 

sanitizer; enhanced cleaning and disinfecting of high touch surfaces; and maintaining six-foot social distancing 

and/or using separation measures such as face masks and other barriers when interacting with the general public. 

In the event that it is absolutely necessary to meet in person with someone we support (for example to guarantee 

a person’s health/safety upon report of suspected abuse/neglect/exploitation), the Case Manager will seek 

guidance from their immediate supervisor to ensure the employee is prepared to safely meet in person.  If the 

employee is in a high-risk category, then another employee will conduct the in-person visit.  The employee 

conducting the visit will be encouraged to conduct the visit in an open-air location such as a front porch or patio. 

The employee will use a face mask and observe social distancing by maintaining a space of 6 feet between people.  

The employee will exercise hand hygiene practices (thorough hand washing and/or use of antibacterial gel) before 

and after interacting with the consumer. 

When additional guidance is provided by DDRS about the lifting of the temporary flexibilities for the required tasks 

for Case Managers, Advocacy Links will update the Safeguard Plans as appropriate to comply with the current 

Executive Orders and DDRS expectations. 


